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Dashboard

This is your dashboard. From 

here you can quickly 

navigate to view any of your 

content

Quickly create a new 

campaign

Collaborate with your client and 

suppliers, or view your current 

team 
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Campaigns Status Key

RED: Something requires 

your attention. The file 

may have failed a part of 

QC or still need to be 

uploaded.

GREEN: your file spec has 

passed through QC. All good!

GREY: The system is currently 

checking your file through QC.
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Materials

Materials is your gateway to 

monitor all versions and edits of 

your ads, along with their statuses 

and information. 

Click on the three dots 

and then view to see 

more detail about 

each material.

Advanced Search will allow you 

to find any material your 

company has created using 

specific filters Type in search to find 

any campaign your 

company has created. 



5

Create Material

The system will autofill 

the clock number in 

sequence. 
Toggle to inform us that 

your material contains AD.

Filling in the duration of your ad will 

auto fill the duration in the clock 

number section

Click create when complete! 

This does not submit it for 

distribution yet. 

Select yes if your content 

has not gone through 

clearance separately. 

Choose the type of 

material you are 

submitting.

Toggle to inform us that your edit is deliberately/creatively quiet. 

DOING SO WILL OVERRIDE OUR QC FOR AUDIO.

Toggle to add subtitles.  

This is optional.

Tip: Remember, 

material can only be 

created once a 

campaign has been 

made for it.
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If Clearance was selected 

Clearcast require commercial meta 

data for a clearance under the 

Broadcaster licenses - so please add 

as much information as possible. If 

not added at this stage, it will delay 

the clearance process as we will 

have to chase you for it! 

VOD is online only. For 

broadcasting, VOD and 

Linear must be selected.

You can speed up the Clearance 

process by choosing Fast Track. This 

is an optional paid-for service. You 

can contact us for more information 

on using Fast Track. 

Please enter any other 

advertisers that appear in your 

commercial

Please enter any artists that 

are part of your commercial.

Remember to add your 

previous submission ID or 

Clock number.
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If Clearance was selected 

If your ad contains any music 

at all, you need to add 

information on this here. 

Provide substantiation to 

back up any claims being 

made in the ad. 

Please provide a script the ad 

material for us to check. This is 

mandatory. 

Substantiation only needs to be 

provided once, so if you provided this 

information at the earlier stages you 

don’t need to provide this again.

You can ‘save as draft’ at any point, 

such as if you don’t have all the 

information needed. 

Press submit to send it to Clearance. 
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Materials
All assets must be in 

as a mxf or mov, 

and in a Broadcaster 

Ready format.

You have now successfully created your 

Material, whether submitted for 

Clearance or not. Now drag and drop 

your content or upload from your 

computer to start the QC process. 

The status will stay red 

and awaiting upload

until the file has finished 

uploading. 

The 4 major HD formats are: 

AVCI, ProRes, DNxHD, XDCAM



9

Materials 

File is now in progress. It will normally take 

around 5 minutes to upload depending on 

file size and your internet. 
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Materials QC 

Once the file has been uploaded 

the system will start to perform 

QC checks automatically. 

There are six levels of QC 

the system runs through. 
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Materials QC 
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Materials QC Fails 

If you receive a failure at any point, you 

will be provided with an explanation as to 

what you need to amend. Please reupload 

once amended. 

During the QC process, each field will start 

to auto populate with each fail or pass.
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Materials QC Flashing Certificate  

Part of the QC process will be a vidchecker PSE 

test. Once completed, you will be able to 

download the certificate pass or fail here. 

At the end of the QC process, you can download your 

master file, its proxy file, and a proxy file for CopyCentral.
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Materials Clearance Data (if requested)

If clearance was requested, this section will start to auto 

populate once your TVC has transferred to CopyCentral.  
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